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Presentation Goals

Review industry publications

Identify significant trends and implications

How Blackboard aligns with these trends and implications

Discuss Teaching & Learning implications
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Industry Trends & Direction
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Prepare for disruption
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Industry Trends & Direction
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Trends in Higher Education
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Industry Trends & Direction
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The Next Generation Digital Learning Environment (NGDLE)

The NGDLE is an ecosystem. In other 

words… a dynamic, interconnected, ever-

evolving community of learners, 

instructors, tools, and content. 

This is particularly true today as higher 

education is transitioning from the 

transmission model of education to one built 

on concepts such as active learning, 

personalization, hybrid course designs, and 

new directions for measuring degree 

progress.
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Dimensions of NGDLE

• Interoperability and Integration

• Personalization – Adaptive Learning

• Analytics, Advising, 
and Learning Assessment

• Collaboration

• Accessibility and Universal Design
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Creating a Fluid Learning Environment

• By 2025, mobile natives — students born after the Apple iPhone went to 
market — will be entering higher education, bringing with them an era of 
mobile learning.

• To successfully attract these students, institutions and faculty members must 
begin now to find innovative ways to transform student learning experiences 
with mobile devices.

• Five attributes are key to successfully design content and activities for fluid 
learning: neutrality, granularity, portability, interactivity, and ubiquity.

Bailin Fang, EDUCAUSE review online 2014

http://www.educause.edu/node/129985
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5 Attributes for Fluid Learning

–Neutrality – Accessible regardless of device and/or proprietary technologies 

–Granularity – Present content in smaller units (when appropriate) for easier 
consumption

–Portability – Content must be transferable across platforms and/or devices  
(i.e. Evernote)

– Interactivity – Engage students with and through content. A must in all  
settings and/or delivery methods (not just mobile, not just online)

–Ubiquity – Be present beyond learning spaces. Be present in relevant 
settings and contexts (workplace, learning space, museums, etc.)
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Industry Trends & Direction
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1. Mobile-friendly content is critical

2. Online students need career services

3. Online learning is providing a positive return on 
students’ investment

4. Online programs are becoming more diversified

5. Online students support innovations that 
decrease the cost and time to complete a 
degree

Online College Students Key Findings
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6. Interactions and relationships with peers are 
key to online students’ success

7. Multichannel approaches to advertising and 
marketing are necessary to attract online 
students

8. An online degree’s value is more than its price

9. Online students are bypassing the on-ground 
classroom for added convenience

Online College Students Key Findings
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Fields of Study
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Enrollment of Online Students
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Measure Learning / Predict Success

Fluid Learning Environment

Accessibility & Inclusivity

Interoperability / Integration

Adaptive & Personalized Learning

Recap
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Blackboard 
EdTech

Platform
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Accessibility & Inclusivity
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Accessibility & Inclusivity
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Accessibility & Inclusivity
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Measure Learning & Predict Success
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Adaptive & Personalized Learning
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Interoperability & Integration

Support for LTI v2.0
Learning Tools (with full) 

Interoperability

192
Partners

Support for Caliper 
Transmission to 3rd party BI 

solutions

2,700 
Integrations
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Fluid Learning Environment - Neutrality
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Fluid Learning Environment – Neutrality & Interactivity
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Fluid Learning Environment - Granularity
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Fluid Learning Environment - Granularity
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Fluid Learning Environment – Ubiquity & Portability 

Course OutlineStream:
What’s New/Due

Push NotificationsDiscussions
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Fluid Learning Environment – Ubiquity & Interactivity

Tests Discussions MyGrades
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new.coursesites.com

https://developer.blackboard.com/
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• https://net.educause.edu/ir/library/pdf/eli3035.pdf EDUCAUSE NGDLE

• http://er.educause.edu/articles/2014/10/creating-a-fluid-learning-environment
EDUCASUE Fluid Learning Environment

• https://www.grantthornton.com/library/whitepapers/nfp/2018/state-of-higher-
ed/you-can-see-higher-eds-future-from-here.aspx The State of Higher Education 
2018

• https://library.educause.edu/resources/2018/8/2018-nmc-horizon-report 2018 
NMC Horizon Report

• https://www.learninghouse.com/knowledge-center/research-reports/ocs2018/
Learning House Online College Student 2018
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https://library.educause.edu/resources/2018/8/2018-nmc-horizon-report
https://www.learninghouse.com/knowledge-center/research-reports/ocs2018/



